JdoroBop-o¢epra okazaHus BO3ME3AHbIX yCJIYT
(ITo1b30BaTeILCKOE COTVIALIICHUE)

13.05.2025

JIaHHBIN JTOKYMEHT PEryJHpyeT OTHOWICHHUS Mexay WMHauBuayanbHbIM
npeanpunumMareneM Hcpadunossim MapaTtom WnbsruzapoBudem (COKpaiieHHOE
HanmeHoBanue: WII Mcpadunos M.I.), nanee mo TEKCTy HMEHYEMbIM
«cnonHUTENB», C OJAHOW CTOPOHBI, U JIOOBIM (PU3UYECKUM WU IOPUAUYECKUM
JUIOM, UCTIOJIb3YIoIKUM CepBHUC, ¢ APYToil CTOPOHBI, Jajee M0 TEKCTY HMEHYEMbIM
«3aKa3uvK», MpPU COBMECTHOM YINOMUHAHUM HMEHYeMbIMH «CTOpPOHBD», a MO
OTAENBHOCTH - «CTOpOHAY.

Hacrosimiee CornaiieHue B COOTBETCTBUHU CO cTaTbeil 435 I'pakaaHCKOTO
kogekca P® sBuserca odepToil, aapecoBaHHOW JIOOBIM (U3MYECKUM U
IOpUJIMYECKUM JIMIIaM, W MOXET OBITh MPUHATO NYTEM MPUCOCAUHEHUS K
CornameHuio B I1€JIOM.

B oTHOmIeHnu popmsl 3akimtoueHus Hactosuero Cornamenus NpUMEHI0TCS
HOpMBbI [ paxxkmaHckoro koxekca P®, perymupyromme TMOPSAIOK W YCIOBUS
3aKTI0YEHUS TyOJIMYHOTO I0roBOpa, TOTOBOPA MPUCOEAMHEHUS U O(PEepTHI.

1. TepMuHbI ¥ oNpeeICHUS

1.1. Ucnonuurens — WuauBuayaneHbll npeanpuHumarens Mcepaduion
Mapar Wneruzaposuu (cokpamienHoe HaumenoBanue: WII Wcpadunor M.N.),
OI'PHUII 317169000165041, koTOphIit OCYIIECTBISAET ACATEILHOCTh 00 OKa3aHUU
ycayr Ha Caite, SBISIOIUICS OJHOBPEMEHHO €0 BIAJECIbLIEM.

1.2. 3akazumk — m00oe (U3MYECKOe, HOPUIAUYECKOe JHUI0 JIHOO
WHIVBUAYJIbHBIN peANpPUHUMATEIb, OCYLIECTBIISIOIIEE
ucnoiibzoBanue/mpocmotp Caiita u npuobperaroniee HHPOPMALUOHHBIE YCIYTH B
COOTBETCTBHHU C yciioBUsiMu CornamieHusl.

1.3. Caiitr —  wuHTepHeT-pecypc  Hcmomuutensa: — «epts-auto.ruy,
npeacTaBISIIONMN 3aKka3uuky WHGOPMAIMOHHBIE YCIYyTH, UHTEPHET-CCHUIKM Ha
JIpYru€ HWHTEPHET-CAlThl, JIOObIE BUAECOMATEPUAIIbI, TEKCTOBBIE COOOLIEHMUS,
pa3meniénnblie Ha Caiite.

1.4. MudopmalimoHHbIE YCIYTH — YCIYTH MO MPEAOCTABICHUIO CBEJIECHUHN O
TpaHcnopTHoM cpeactse (ganee TC) unu camoxoaHoil MamuHe (ganee CM) u ero
COOCTBEHHUKE U3 paHee 0(OPMIICHHOTO JIEKTPOHHOTO MaclopTa.

1.5. UndopmanrionHas yciayra Mo MpeaoCTaBlICHUIO CBEJEHUN W3 paHee
0(OPMIIEHHOT0 IEKTPOHHOI0 TACMOpPTa — MpeACTaBIeHUE 3aKa3uuKy HH(OpMALIIH
0 TC unmu CM B 00b€Me U B mopske, npeaycMoTpeHHoM CorjalieHueM, B BUJIE
Brinucku u3 3JIEKTPOHHOTO MACHOpPTa, HA OCHOBAHMM HAIPABICHHOTO 3aKa3YMKOM
3amnpoca Ha npeaoctapiieHue ceeaeHuit o TC unu CM.

1.6. 3ampoc Ha mnpenocraBieHue cBeaeHnit 0 TC — BBoA 3aka3uMKOM
UACHTU(UKAITMOHHOTO HOMEpa TPAHCIOPTHOTO CPEACTBA, CAMOXOIHOW MAaIIHBI
WIM HOMEpa DIJIEKTPOHHOIO MACHOpTa TPAHCIOPTHOTO CPENCTBAa, CAMOXOIHOU
MaluHbl, e-mail 3asiButens B BeO-untepdeiice Caiira.



1.7. Axuent nHGOPMALIMOHHBIX YCIYT — [OJIHOE U 6€30r0BOPOYHOE MPUHSTHE
3akazuukoM ycnoBui CornameHusi, B ToM uucie WHPOpMaUUOHHBIX YCIYT.
Axuentom HHpopmanmoHHblXx ycnyr sBiusercs ominata I[lomp3oBarenem
NudopmanmoHHbIX YCIyr B COOTBETCTBYIONICH IMJIATEXHON CHCTEME B IMOJHOM
o0BEMe.

2. IIpeamet norosopa-ogeprni.

Hcnonuutens 00s13yeTcs NPEeAOCTaBUTh YCIAYTdM 3aKka3uMKy, a 3aKa3zuuk
00s13yeTcsl OIUIaTUTh M MPUHATh 3aKa3aHHbIE Ha caiTe «epts-auto.ruy yciyru
(manee Ycmyrn).

3. MoMeHT 3aKJII0YeHUs I0T0BOPA.

®dakt odopmieHus ycnyru y Hcnonnurtens sBiseTcss 0€30rOBOPOYHBIM
npuHsATHEM JgaHHoro JloroBopa, W 3aka3uuMKk paccMaTpHBAaeTCs Kak JIULO,
BCTynuBLIeE C MIcOTHUTENEM B JOTOBOPHBIE OTHOILIECHHUS.

OdopmiieHue 3akaza YCIyrd M pacyeTa OCYIIECTBISECTCS MyTEM CO3IaHMUS
3aKa3a 3aKka34MKOM Ha cailTe «epts-auto.ruy.

4. Ilopsigox oxa3aHus MH(POPMALMOHHON YCJIYIH IO NPeI0CTABJICHUIO
BBIIMCKH M3 3JIEKTPOHHOI'O MACIIOPTA

4.1. Jlna nonyyeHus BBINHCKM W3 SJIEKTPOHHOrO NACIOpTa 3aKa3uuK
NOCPEJICTBOM BeO-uHTEpdeiica Ha calTe HampaBise€T 3alpoc O TOJYyYECHUU
Brinucku.

4.2. Tlocne HampaBiieHHsI 3ampoca 3aKa3uuK MOCPEJCTBOM BeO-uHTepdeiica
Ha caiiTe 3aloJHIeT KOHTAKTHBIN Tene(OH U 3JIEKTPOHHYIO TOUTY.

4.3. Ilo OKOHYaHHWH 3aMOJHEHHUS KOHTAKTHOrO TejedoHa U 3IEKTPOHHOM
No4YThl 3aKa3uuK Ha)XUMaeT KHONKY «OIjIaTuTh» W MPOU3BOAUT OIUIATy B
COOTBETCTBYIOILEH TIATEKHOU CUCTEME.

4.4. 3aka3uuK CYUTACTCS MPUCOCTUHUBIIUMCS (aKLIETITOBABIINM) K YCIIOBUSIM
JloroBopa mociie COBEpIICHUs OIIaThI 32 3aKa3aHHYIO BhIMUCKY B OJIHOM 00bEME.

4.5. Cpok HamnpaBieHusi BbINMCKM W3 3JIEKTPOHHOIO IAcrmopra Ha
AJIEKTPOHHYIO TIOUTY, YKAa3aHHYIO IpU 3aloJiHEHUUW B BeO-uHtepdeiice (m.4.2
JloroBopa), cocrapisieT oT 3 MUHYT 10 120 yacoB ¢ MOMEHTa OIIaThl Bhimucku
3aKa3urMKOM B MTOJTHOM 00BEME.

4.6. Ecniu HcnosHuTens B CPOK M B MOPAIKE, MPEAYCMOTPEHHOM I1.4.5
JloroBopa, He HalrpaBui BeIMKUCKY K3 3JIEKTPOHHOIO MACIIOPTa, TO 3aKa34MK BIIPABE
notpeboBats OT McmosnHuTenss Bo3BpaTa ACHEKHBIX CPEACTB 3a 3aKa3aHHYIO
Brimucky.

4.6.1. HcnosHuTeNns BO3BpallacT JEHEXKHBIE CPEACTBA 3aKa3duKy Ha
OCHOBAaHUM 3asBJICHUS, HANPABICHHOTO 3aKa3uMKOM B BHAE IHMCbMa Ha
ANEKTPOHHYIO MouTy VcrionHuTENs, yKa3aHHYI0 B pekBu3uTax Jlorosopa.

B 3agBnenun  3aka3uMK ~ yKa3blBA€T  CIEAYIOLIYI0  HH(POPMALHUIO:
UICHTU(PUKAIIMOHHBIN HOMEP TPAHCIIOPTHOTO CPEJICTBA, CAMOXOAHON MAILIMHBI WU
HOMEP 3JIEKTPOHHOT'O MACIOpPTa TPAHCIIOPTHOTO CPEACTBA, CAMOXOJAHOW MAaIlWHBI,
JIaTy, BpEMS U YHUKAJIbHBIM HOMEp IJIaTexka, SJIEKTPOHHYIO MIOUTY, HOMep TenedoHa.

4.6.2. VcnonHUTEND OTKA3bIBAE€T B BO3BPATE JCHEKHBIX CPEACTB 3aKa3uuKYy,
€CJIM B 3asBJICHUU OTCYTCTBYeT nH(opmarus, nepeunciennas B 1m.4.6.1 Jlorosopa.

4.6.3. VcnioysiHUTENb BO3BPAIIAET JEHEKHBIE CPEACTBA 3aKa3UUKY B TEUCHUE
10 (mecstn) KajlleHOApHBIX JHEW C JaThl MOJYYEHHS 3asBICHHS OT 3aKa3uMKa.



Bo3Bpar ocymiectBisieTcss Ha OaHKOBCKME PEKBU3UTHI, C KOTOPBIX MOCTYIUIH
JNEHEeXKHbIE cpeqicTBa McnomHuTemo oT 3aKka3zyuka.

4.7. BplnKcka U3 3JEKTPOHHOIO Macnopra npeAHa3HaueHa UCKIIOYUTEIbHO
JUTSL TUYHOT0, HEKOMMEPUYECKOTO HCIIOIb30BaHUS U HE MOXKET OBITh MCIHOJIb30BaHa
3aKa34yuKOM JJI1 KOMMEPUYECKUX LIEIICH.

4.8. Undopmanusi, ykazanHasi B BeITIMCKe U3 3JIEKTPOHHOTO MACTIOPTa, HOCUT
CIIPaBOYHBIN ¥ HHGOPMAIIMOHHBIN XapaKTep.

5. Llena ycJyru v mopsiiox OnJjiarhbl.

5.1. CroumocTh 01HOM BhIMMCKM U3 3JIEKTPOHHOTO nacnopTa cocrasisieT 800
pyo.

Croumocts HMHpopManmoHHbIx yciyr omnpenensiercs HMcenonnurenem u
MOET OBbITh U3MEHEHAa B OJIHOCTOPOHHEM mopsiake. HoBas pemakiusi CTOUMOCTH
WH(OPMAIIMOHHBIX YCIIYT BCTYIAET B CHIIY U CUHTACTCS JOBEAEHHOUW IO CBEIICHUS
3aka3zunka B MOMEHT pa3mMeleHus: Ha Caire.

5.2. Tlpu 6e3nanuuHOM (opMe OruIaThl 00SI3aHHOCThH 3aKa3zuWKa IO YIuiaTe
LEHbI Y CIyTH CUUTAETCS UCTIOJIHEHHOW C MOMEHTA CIMCAHUs JICHEXKHBIX CPECTB B
pasmepe 100% mnpemomniaTel ¢ pacyeTHOTO cuera 3aka3uuka B OaHKEe, KPeIUTHOMN
OpraHu3alyu, OKa3bIBAIOIIEH B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickonn ®enepanuu TIATEKHBIE YCIYTH HACEJICHUIO, B TOM YHUCIE C
UCIIOJIb30BAaHUEM DJIEKTPOHHBIX JCHEXKHBIX CpeAcTB. McmomHuTtens 00s13aH
PEAOCTAaBUTh Y CIYry, KacCOBbIM WJIM TOBAPHBIA Y€K, WJIM WHOH JOKYMEHT,
NOATBEPKAAIOIIMI OIIIaTy Y CIIyT'M HE3aBUCUMO OT (DOPMBI OILIATHI.

5.3. Okazanue Ycauyr.

Oxkazanue YciIyr npeaocTaBisieTcsi B OJTHOM o0beme npu yeinoBun ux 100%
OIUIaThl 3aKa34YUKOM.

O3HaKOMUBHIMCH CO CTOMMOCTBIO Ycimyr HcnomHutens u  JIOrOBOpOM-
odepToi, 3aKka3zurK CO3/1aeT 3aABKY U MPOU3BOJUT OIUJIATY YCIYTH B AJIEKTPOHHOM
BUJIE.

Onmnara WMHpopMauumoHHBIX yciyr mnpousBoautcs Mcnonnurtenem B
COOTBETCTBYIOLIEH IUIATEKHON CUCTEME.

5.4. 3aka3uMK MNpu OCYHIECTBICHUH OIUIaThl MHPOPMAlMOHHBIX YCIYT,
JEeNUCTBYsI CBOOOIHO, CBOEH BOJIEH 1 B CBOEM UHTEpECE, MOATBEPIKIAET, UTO SIBISETCS
JI€€CIIOCOOHBIM.

3aka3uuKk NEpeuyucisieT JEHEXKHbIE CpelCTBA HAa PACUYETHBIA  CUET
Hcnionuurerns.

[Tocne npoBeneHus 3aKa3uuKoM OIUIAThl M 3aYMCIICHUS ICHEKHBIX CPEJCTB Ha
pacueTHsIii cueT Mcnonuurens, JloroBop-odepra BcTymaer B Cuiy.

6. OTBEeTCTBEHHOCTH CTOPOH

6.1. Caiit npenocrasinserca VCroaHUTENEM B COCTOSIHUM «KaK €CTh» CO
BCEMHU BO3MOKHBIMHU HEJOCTATKAMU W/WJIH OITHOKAMHU.

6.2. UcnionauTens He OyJeT HECTH OTBETCTBEHHOCTh U HE UMEET MPSAMBIX UITU
KOCBEHHBIX 0053aTE€JILCTB Mepe] 3aKa3unuKOM B CBSI3H C JTIOOBIMU BO3MOKHBIMH HIIHA
BO3ZHUKIIIAMH TIOTEPSMHU, WIH YOBITKAMH, CBS3aHHBIMH C WCIIOJIH30BAHHEM WIIN
npocmotpoM Caiita.

6.3. Ucnomuurenp He Oy/IeT HECTH OTBETCTBEHHOCTH Iepe]] 3aKa3uyruKkoM 3a
aKTYaJIbHOCTh, MOJHOTY, IOCTOBEPHOCTh UH(pOpMAIIUH, YKa3aHHOU B Brimucke u3
AIIEKTPOHHOTO MAaCIopTa.



6.4. VcnonxuTenb He Oy/IeT HECTU OTBETCTBEHHOCTH 3a yIIepO, MPeTeH3HH,
BO3HUKIIIKME Y 3aKa3uyvKa B CBSI3M C HEMPABWIHHBIM, OIIMOOYHBIM 3alOJHEHUEM
3amnpoca i moay4YeHus: BIMUCKY U3 3JIEKTPOHHOTO MaclopTa.

6.5. UcnonHutenb He OyJeT HECTH OTBETCTBEHHOCTH 3a JIIOObIE 3aJEP>KKH B
pabote Caiita, B okazanuu HMHPOpMAIIMOHHBIX YCIYr, €CIM Takas 3aJiep)KKa
HaXOJWTCSI BHE KOHTPOJsS VIcrionHUTENs1, B TOM YHCIIE B TEIEKOMMYHHUKAIIMOHHBIX,
MHBIX CMEXHBIX CUCTEMax TPEThUX JIMII, pabodeil cTaHimu 3aKa3zynKa, HHTEPHET-
npoBaiiiepe 3aka3urka, 1o BUHE 3aKa3uHKa.

6.6 UcnonHutenb He OyAeT HECTH OTBETCTBEHHOCTH INepel] 3aKa3uMKOM 3a
HarpaBjieHHe BBIMUCKU M3 SJIEKTPOHHOrO MAaclopTa Ha SJIEKTPOHHYIO MOYTY
3aka3zumka, eciid 3aKa3uuK yKa3al HEBEPHYIO, HEKOPPEKTHYIO AJIEKTPOHHYIO MOUTY
u/uny 3aKazuuK yTpaTWiI K HEeW JOCTYM. 3aKa3uvK HECET PUCK HEOJIarompHUsTHBIX
MOCJICJICTBUAN, CBS3aHHBIX C YKa3aHWEM HEBEPHOW AJIIEKTPOHHOW TOYTHI W/WIN
yTpPaTOM JOCTyMA K HEW.

6.7. UcnonHnuTtens He OyJIeT HECTU OTBETCTBEHHOCTh Mepel 3aKa3zuuKoM,
TPETbUMH JIMIIAMH, €CITA 3aKa34uK MOCJE MOTYy4YeHUs BBIMUCKU W3 3JIEKTPOHHOTO
nacrnopTa nepenpoaall, nepeai yka3aHHyo BeIMHCKY TPETbUM JULIAM.

6.8. UcnonHutens He OyJIeT HECTH OTBETCTBEHHOCTD 3a JIEUCTBUSI U PEILICHHUS
3aka3urKa, IPUHITHIE HA OCHOBAHUM MH(pOpMaIMK, coepxanieiics B Beimucke u3
AJIEKTPOHHOTO TMACIOPTa, UX MOCIEICTBUS, a TAK)KE MPSIMbIE U KOCBEHHBIC YOBITKH,
BKJIIOYas YIYIIEHHYIO BBITOY B PE3yJIbTaTe OKa3aHUsi HH()OPMAIIMOHHBIX Y CIIYT.

6.9. HcnonHutenp HE rapaHTUpyeT, 4TO HMH(oOpmaius, pazMeuiéHHas Ha
Caiite, Oyner mocTymHa B JII000€ BpeMsl WM HE OyJNeT yaajeHa Mo KaKUM-JIH0o
pUYHHAM.

6.10. Croponbl [loroBopa 00s3yr0TCs cOOd0aTh W oOecleuYrBaTh
KOH(PUACHIIUATBHOCTh MH(OpPMAIIUM, CTaBIIEH W3BECTHOM CTOPOHAM B CBSI3U C
okazanreM MHpOopMalMOHHBIX YCIIYT.

7. Pa3pelnueHue Ciopos

7.1. B cinydyae BO3HMKHOBEHHUS JIOOBIX PA3HOTJIACUN WIM CIIOPOB MEXKAY
ctopoHamu JloroBopa 0053aTE€ILHBIM YCIIOBHEM 1O OOpAalIeHHs] B Cy/ SIBISETCS
NPEABSABICHUE PETCH3UM.

7.2. IcnionHUTENb paccMaTPUBAET MPETEH3UIO 3aKa3yuKa, MOCTYIHUBIIYIO Ha
3JIEKTPOHHYIO 1TOUTy McrionHuTE s, yKa3aHHYI0 B peKBU3UTax JloroBopa, B TEUEHHE
30 (TpuanaTH) KaJeHIapHBIX JTHEH ¢ 1aThl €€ MOTyUCHHS.

7.3. IIpu HEBO3MOKHOCTH Pa3pelIuThb CIOP B JOCY1OHOM MOPSIIKE JIr00as u3
CTOPOH BMpaBe OOpPaTUTHCS B CYJ 3a 3alllUTOM CBOMX IpaB, MPEHAOCTABICHHBIX
JIEUCTBYIOIMM 3aKOHOAATEILCTBOM PD.

7.4. Ilpy BO3HMKHOBEHUHU CIOPOB, Pa3HOIJIACUM, BO3HUKIIUX B CBSI3U C
3aKJIFOYEHUEM, MCIIOJJHCHUEM HW3MEHEHUEM, pAaCTOPKEHUEM, TOJKOBAHHEM
Jloroopa npumensiercsa penakuus Jloropopa, 1eiCTBOBaBIIasi HA MOMEHT OILJIAThI
3akazunkoM MHQOpMaIMOHHBIX yCIIYT.

8. ®opc-makopHbIE 00CTOATEILCTBA.

CTOpoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIOJHCHUE WIIH
HEHaJIeKalee HMCIOJIHeHHE 00s53aTenbCcTB Mo JloroBopy Ha BpeMs JIEUCTBHS
HEIPEOA0IMMOM CUJIbL. [10/1 HEMPEOoI0IUMON CUITOM TIOHUMAIOTCA YPE3BbIYalHbIE U
HEMPEOJOJIUMbIE TIPU JAHHBIX YCIOBHUSX OOCTOSTENbCTBA, MPEMSTCTBYIOIINE
UCIIOJIHEHUIO CBOMX 00S3aTENHCTB CTOpOHAMU 1o HacTosimiemy Jlorosopy. K Hum



OTHOCATCSI CTUXUWHBIC SBJICHUS (3EMJICTPSCEHMs, HABOJAHEHUS M  T.IL.),
0o0cTOATENLCTBA OOIIECTBEHHOW JKM3HU (BOCHHBIE JEHCTBUSA, YpE3BbIYAiHbIC
MOJIOKEHUS, KPYITHEHIe 3a0aCTOBKH, SMHUIEMUN U T. 11.), 3aPETUTEIHHBIC MEPHI
rOCYJIapCTBEHHBIX OPTraHOB (3alpElIeHUE NEPEBO30K, BAIIOTHBIE OTPAaHUYCHMS,
MEXTyHApOIHbIE€ CAHKIIMH 3alpeTa Ha TOPTOBIIO U T. I1.). B TeueHue 3roro BpeMeHu
CTOPOHBI HE UMEIOT B3aUMHBIX TPETEH3UH, U KaXK/1asi U3 CTOPOH NPUHUMAET Ha ce0s
CBOM pUCK MOCTEACTBUS (POPC-MAKOPHBIX 00CTOATETHCTB.

9. Cpok neiicTBusl 10r0BOpA.

Hacrostmumit /loroBop BcTymaer B cuily ¢ MOMeHTa odopmieHus 3akasa, u
3aKaHYMBAETCS MPHU TIOJHOM UCTIONHEHUU 00s13aTebcTB CTOPOHAMH.

10. ITepconanbHbIE TaHHBIE.

10.1. Hcnonnurenp coOupaeT U 0O0padaTblBa€T NEPCOHAJBHBIE JaHHBIE
3aka3unMka B IENSAX: BBINIOJTHEHUS YCIOBUM HacTtosero JloroBopa; aoCTaBKH
3aKa3unKy 3aKa3aHHbIX Y CIIYT.

10.2. OcymectBisia 3aka3 YCIyra Ha calte «epts-auto.ru», 3aka3uuk Jaet
corjacue Ha cOop W 00pabOTKYy NEPCOHANBHBIX JAaHHBIX O cebde B LEesIX
OCYIIIECTBIICHHUS UCITOTHEHUS YCIIOBHM HacTosero JloroBopa. YcinoBus 00paboTKu
NEPCOHANBHBIX JAHHBIX Takke ykas3biBaloTcsi B I[lonmutuke  0oO6pabOTKH
NEPCOHAJIBHBIX JaHHBIX HMHTEPHET-caiiTa «epts-auto.ru», corjiacue ¢ KOTOpOM
Takke TpeOyeTcs /Il pa3MEIIeHHs 3asBKU Ha caiTe.

10.3. Ilpu cOope u o00pabOTKE MNEPCOHAIBHBIX JAaHHBIX 3aKa3dyuKa,
Hcnonaurens He NpecieAyeT UHbIX 1eJIeid, KpoMe LeJied NCIIOTHEHUS! HACTOSIIEro
Jlorosopa.

10.4. JocTyn K MmepcOHaIbHBIM JaHHBIM 3aKa3uYMKOB MMEIOT TOJIBKO JIMLA,
UMEIOIIME HEMTOCPEICTBEHHOE OTHOILLIEHUE K UCIIOJIHEHUIO 3aKa30B.

11. IIpaBusa oTKa3a OT YCJIYT U BO3BPATA JIEHEKHBIX CPE/ICTB.

11.1. Hacrosimue npaBujia sIBJISIOTCS HEOTHEMIJIEMON YacThbIO HACTOSIIETO
Horosopa (Ilonb30oBaTenbCKOro COTJIALIEHUS) M O0sA3aTeNbHBI JJISI  BCEX
[Tonp30BaTenen canTa, NONb3YIOMMXCS TUIATHBIMUA YCITyTaAMHU.

11.2. 1o moroBopy BO3ME3IHOTO OKa3aHus yciyr McnomHuTens 00s13yeTcs 1mo
3asBKe 3aKa3urKa OKa3aTh YCIyTH, a 3aKa3uuK 00s3yeTcs OIUIaTUTh 3TH yciayru. Ha
carte Hcnomuurena nercrByer cucrema 100% npengoruiatel 3a OKa3bIBacMble
YCIIyTH.

11.3. B coorBerctBuu ¢ nmyHKToM 1 crtateu 782 I'K PO 3aka3uumk Brpase
OTKa3aThCsl OT UCIOJHEHUS JOTOBOPA BO3ME3IHOI0 OKa3aHUs YCIYT MPHU YCIOBUU
OTUIAThl UCTIOJIHUTEIIO (DAaKTUYECKHU MIOHECEHHBIX UM PAaCcXO0B.

11.4. Bo3Bpar mo chopMHPOBAaHHBIM U OTIPABICHHBIM BeimuckaMm u3
AJIEKTPOHHOTIO MMACTIOPTA HE OCYLIECTBIISETCS.

11.5. Ecnu Yenyra K MOMEHTY OTKa3a 3aKa3uuka (akTUYECKH HE OKa3aHa, TO
BO3BpAaTy TOMJICKHUT TIOJIHAsE CyMMa 3a BBIYETOM pPACXOJO0B, CBS3aHHBIX C
opopMJICHUEM JIOKYMEHTOB, JEUCTBUSMHU, NPOU3BEACHHBIMH I10 OpraHHU3alUU
HayaJia Mpe0CTaBICHUS YCIYT, a TAKXKE PACXO/I0B B CBSI3U C MOJIYUYEHUEM IJIaTeXa
Y OCYUIECTBJIEHUEM BO3BPATHOTO IUIATEXA, B TOM YHUCIIE KOMUCCHUHU.

11.6. Ecnin Ycnyra Ha MOMEHT OTKa3a 3aKa3uMKOM OT YCIYTH YK€ Hadalia
npenocTaBisAThCs McnomuuTenem, To BO3BpAIIAeTCss CTOUMOCTb Y CIYTH 32 BBIUETOM
CTOMMOCTHU (PAaKTUUECKU OKa3aHHOW 10 MOMEHTA PacTOPKEHHUS JI0roBopa Y CIIyTH U
CTOMMOCTH MHBIX TOHECEHHBIX VIcrionHuTEeNeM pacxoq0B, CBSI3aHHBIX C OKa3aHUEM



VYcayru, moiaydyeHHEeM W BO3BPATOM JIGHEXKHBIX CPEICTB (BKJIIOYAs pacXO[bl,
00s13aHHOCTh 10 OCYILIECTBICHUIO KOTOPbIX BO3HHMKIA y MWcnomnurens a0
YKa3aHHOI'O MOMEHTA B CBSI3U C MPHUHSATHUEM B LEJSAX HCIOJHEHHS BO3ME3IHOTO
OKa3aHHs YCIYTrd COOTBETCTBYIOLIUX OOS3aTENbCTB IMEpPEe] TPETbUMHU JHUIAMU U
HEOOXOJIUMOCTH WX HCIOJHEHHS, B TOM YHUCJE B YaCTH YCIOBUM, KacaroUIUXCs
IIPEKPAIICHHS] 3TUX 00S3aTEIBCTB).

11.7. HeycToliku He MNpelyCMOTPEHbl M HE BBIJIAYMBAIOTCA Kak
OTPAaHUYMBAIOIIME BOJIIO 3aKa3uvMKka Ha OJHOCTOPOHHUN (B TOM 4HCIE
HEMOTHUBUPOBAHHBIN) OTKA3.

11.8. OTKa3 OT ycayr A0KeH OBITh 0OpMIIEH TUCHMEHHO B BUJIC 3asIBICHUS
Y BPYY€H CIIOCOOOM, KOTOPHIM OJIHO3HAYHO M KOPPEKTHO (DPUKCUPYETCS BpeMs U JaTa
noytyueHust (3JieKTpoHHas moura Mcnonnurens, ykazandasi B JJoroBope).

11.9. Ucnonuutens BIpaBe aBTOMAaTUYECKH OCYIIECTBUTH BO3BpAT IJIATEKA
0e3 3asgBJIICHHMS CO CTOPOHBI 3aKa3uuKa, €CJIM Ha MOMEHT OKa3aHUsl YCIyTH
AJEKTPOHHBIM Tacnopt TpaHcnopTHoro cpexactBa (DIITC) wim camoxomHOM
mamuHbl (DIICM) eme He odopmiieH, WM MpU 3anojHeHun (OpMbI Ha caiTte
Ucnonaurtens 3aka3dyukoM ObUTH JOMYIIEHBI TaKHE OIMMOKHA B MPEAOCTABICHHBIX
JAHHBIX, KOTOPBIE HE MO3BOJIMIIA OKA3aTh YCIYTY.

11.10. Bo3BpaTr neHE)HBIX CPEACTB OCYIIECTBISETCA CTPOrO HA Ty KapTy U
TOT PaCUETHBIN CUET, C KOTOPOTO ObLIa MPOU3BE/IEHA OTIIATA.

12. 3axkia4uTe/bHBbIE M0JI0KEHUA

12.1. HoBas pegakuus JloroBopa BCTynaeT B CHIIy U CUATAETCS JOBEIEHHOU
110 CBEJICHMS 3aKa34MKOB B MOMEHT pa3Melenus Ha Cailte.

12.2. McrionHUTENh HE MPUHUMAET BCTPEUHbIE MPEAJIOKEHHUS OT 3aKazunKa
OTHOCHUTEJIbHO U3MEHEeHUH J[orosopa.

12.3. Bo BCEM OCTabHOM, YTO HE MNPERXYCMOTpPEHO [[0roBOpOM, CTOPOHBI
PYKOBOJCTBYIOTCSI 3aKOHOAATEILCTBOM PD.

13. Konrakrable 1anabie Ucnmoanurens

NuauBuayaabHbIH NpeAnpUHUMATEb HUcpajpuios Mapar
HNasruzaposuy (coxkpamenHoe Haumenopanue: UII Ucpaduiaos M.U.)

Anpec: Poccus, 420034, r. Kazans, yi. JlekaOpuctos, a. 89 «By», mom. 2
OI'PHHUII 317169000165041, UHH 1645117489635,

p/c 40802810229070001815 B ®umuane "Huxeropoackuit" AO "Anbda-bank",
k/c 30101810200000000824 B BOJIT'O-BATCKOE I'Y BAHKA POCCHUU, BUK
042202824.

DIIEKTPOHHBIN aJipec, Ha KOTOPBIN 3aKa3ulK MOKET HAMPaBJISITh TpeOOBaHMUS,
MPETEH3UU, TIOKEJIaHHS U BOIIPOCHI, CBSI3AHHBIE C UICIIOJIHEHUEM IaHHOTO JIOTOBOpA:
support@epts-auto.ru
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